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With China's economic development and various types of private business 
increased rapidly, the domestic commercial banks has become more and more focus  
on customer relationship management system construction in recent years. The bank 
leadership or customer manager staff always still put eyes on the customer 
relationship management theory for a long time, rarely on the design based on the 
mode information technology. 
A banking customer relationship management system is designed and 
implement edited to the problem in the actual situation of the domestic commercial 
banks based on the theory of customer relationship management and the successful 
experience of foreign banks. Firstly, the key technology and the background of the 
customer system is discussed in detail, on the basis of the analysis bank customer 
management system user characteristics,the system functional requirements and 
non-functional requirements is acquired. Combined with the objectives and principles 
of the bank customer management system, the layering technology architecture and 
function modules are design by using UML (Unified Modeling Language) modeling 
language. In the design of functional modules, the characteristics of some of the main 
features of the system and the composition discussed in detail.It put emphasis on the 
database design, the logic of the system's main entities associated with the model and 
the data table structure in the bank customer relationship management system. Finally, 
then the key points of the system layered module design based on the J2EE layered 
architecture model is describes by use the MVC (Model View Controller) design 
pattern , and the layers of class is design in detail. The system is divided into five 
modules: customer management module, financial, statistical analysis 
module,knowledge base management module and system management module. 
Finally, the deployment and implementation of the system environment is discussed 
too, and then the major test case is analysis of the test results is given and described. 
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processing ability, simple and convenient use, maintenance and low cost, as long as 
some parameters of the system a little modification, can be extended to customer  
management of commercial banks, as banks customer relationship management and  
provides a convenient and fast, as the client manager provides certain 
decision-making support, has a higher application value. 
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西方发达国家对金融行业非常重视，几乎 90%以上建立了自己的 CRM 系
统，已经实现了商业银行办公事务的自动化、业务处理的规范化、决策支持的智




































































论文首先综述了国内外银行 CRM 系统研究情况，接着对 J2EE 的相关理
论进行了介绍，包括 J2EE 的体系结构、组件与容器并分析了 J2EE8 架构的优
缺点。着重对于 J2EE 框架下的主流设计模式 MVC 模式从原理、工作机制、
适用范围等角度进行了较为详细的介绍。最后，以国内某商业银行客户关系管
理现状为研究对象，对银行 CRM 系统进行了需求分析和建模并证明开发框架
的可行性，利用 MVC 模式实现了一套基于 J2EE 框架的银行 CRM 系统。 
论文中主要研究内容如下： 
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